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1. Introduction: 


Healthcare Professional Services 


Í 


DUBAI HEALTH AUTHORITY 


Sheryan helps you assess your eligibility, get registered and become licensed to practice in Dubai. The 


Health Regulation Sector of Dubai Health Authority actively assists you with the following: 


Want to Practice in Dubai? 


Verify Professional Qualification Requirements (PQR) 


Get Registered With DHA 


Register Professional 


Manage Your Registration 


Renew/Restore Professional Registration 


Update Professional Registration 


Manage Your License 
Print Duplicate Professional License 


Claim CPD Points 


Raise Conflict 


Issue Certificate 
Issue Sick Leave 


Request Good Standing Certificate 


Violations and Appeals 


Payment of Fines 
Appeal Violations 


Other 
Request Refund 


Online Verification 


This guide provides an overview of the steps to acquire active registration in the Dubai Medical Registry. 
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2. Accessing your DHA E-services Account 


Follow the steps below to sign-up or login on the DHA Sheryan account: 


e Visit https:/ /www.dha.gov.ae/en/Pages/DHAHome.aspx and click on the 'Login' icon to access 


the DHA Sheryan portal: https://services.dha.gov.ae/eservices/DHAWeb/default.aspx. 


2.1 Login 


e Existing users can enter their username and password on this page. 


€ С à _hitps://services.dha.gov.ae/eservices/dhaweb/Default.aspx о ў 
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Home User Guides v FAQ ~ 


Login Form 


DHA Single Sign On 


Welcome! You have reached to DHA single sign-on page. The single sign-on page allows you to 


access many DHA eServices with one user account. 


f you currently don't have a single sign-on account with the DHA, then click Register With us to 


create one. 


Forgot Password? 
DHA single sign-on account allows you to login and use the services as an individual or a corporate. 


FOR HELP use this User Manual 


2.2 Registration 
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e New users must create an account. Click the ‘Register With Us’ button to create a new username 


& password. 


Home User Guides v FAQ м 


Be a part of DHA family 
Access DHA Eservices with an click. 


2.3 Set Preference 


Register with us 


Middle name( 


Nationality 


United Arab Emirates ¥ 


Click or touch the Hand 


2 O FR GO 


After login, a prompt to set preference for ‘Individual Home' ог 'Corporate Home' will appear. Set ‘Individual Home' 


as the default page. 


GOVERNMENT Or DUBAI 


For Individual For Corporate v Application Enquiry 


DHA Service Start Page 


Are you an individual who want to use DHA Services for 
personal use? 


From DHA Individual Home Page you will be able to access broad range of 
service like Registering yourself as a new Health Professional, Renewing your 
license etc. 


Individual Home 


rei 


e Access to all the services provided by Dubai Health Authority will be on the next page. 


2.4 Accessing the Sheryan Licensing System 


i) Ө ZAYED oy inclldatis 


DUBAI HEALTH AUTHORITY 


Are you a corporate owner or employee who want to use DHA 
Services for your corporate? 


From DHA Corporate Home Page you will be able to access broad range of 
service like Registering a new Health Facility, Renewing the facility, adding 
partner etc. 


Corporate Home 
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e Click on the Health Licensing Service icon to access the DHA Sheryan Portal. 


dubai.ee 


E TS 


GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY 


For Individual ^ For Corporate ~ Application Enquiry 


(8$ Individual Home Page 


Individual 


User Guide User Guide User Guide 


DHA MyChart Health Licensing Service ^" Ф Online Health Services 0—0) Event Management 
€ 


Birth & Death Notification 


Medical Scholarship Service Capacity Planning най, 


Residency and Internship : Dubai Neonatal Network 
Volunteer Program Service 

Programs (DNN) 
User Guide 

More Information FAQ User Guide 

User Guide 
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3. Managing the Account 
Before proceeding to the licensing services, users must be familiar with account management. 
^ So e A 
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Professionals Facilities Dubai Medical Directory Health Regulation Other Services 


Shervan | Join the leading healthcare 
осоро | hub іп the middle-east. 


di Trusted by over 40,000 professionals 


Explore Now 


3.1 Homepage Icons and Actions 


Icon Action 


use / English Change Language Preference 


Accessibility (Text Resize, Contrast Switch, Read Speaker) 


Search 


The initials depend on the user's first and last name. 


Click on the icon to view your unique ID, access your dashboard, 


applications, verified documents, notifications and settings pages. 
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3.2. Account Menu Options 


ABDULLAH MOHAMMED 
ОНА ID: 00123456 


My Dashboard 

My Applications 

My Verified Documents 
Notification Centre 


Settings 


Name and Unique ID - important when 
accessing third party services 
(Prometric, Dataflow) and license 
activation by a hiring facility. 

My Dashboard - quick view of 
application status, current registration/ 
license status, services, issued sick 


leaves (eligible professionals), etc. 


My Applications - comprehensive view 
of applications. There are 2 tabs on the 
screen: 

Active tab- will show a list of all 
applications that are either in draft, 
submitted, returned to you. 


Closed tab- will show a list of all 
applications that are either approved, 


rejected or cancelled by the user. 


My Verified Documents - list of all 
verified documents from Dataflow and 


assessment results from Prometric. 


Notification Centre - (!) alerts 
represented by a red exclamation point 
beside your name's initials can be seen 


here. 
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Note: The unique ID never changes and 


is only an identifier. 


My Dashboard 


Submitted 


My Applications 


My Verified Documents 


Notification Center 


GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY 


Settings - changes in notification Account Settings 


preference (SMS/Email), account d 
T. " " lotifications 
information (name, email, password, ы 


etc.), and personal information (mobile His C) 
Reminders 


number, address, etc.) can be made here. RETE 


Urgent Circulars Ө 
Informational Circulars 


Medical Director notifications @ 


Communication language (Email & SMS) 


Account Information 


Email address 
dr.license@gmail.com 


3.3 Ask Latifa 
DHA's virtual assistant, Latifa, is trained to answer your questions on Sheryan's healthcare licensing 


services for Professionals and Facilities. Interact with her by clicking the DHA icon on the lower right 


hand corner of the DHA Sheryan portal. 


МЕЈ 


а, А | 
Ж Ө) СИИР... Give Feedback x 


DUBAI HEALTH AUTHORITY 


Hi there! I'm Latifa, DHA 
virtual assistant. 

I'm trained to answer 
your questions on 


Sheryan's healthcare 


icensing services for 


Professionals and 


Facilities. 


Saturday at 07-55 PM 


Here are some of the 


onic L A a 
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3.4 Frequently Asked Questions 


An efficient way to gather information is to check the Frequently Asked Questions/FAQ page. 


This is accessible through the link: https://services.dha.gov.ae/sheryan/wps/portal/home/faq 


$S s (ER) oo pu 
ы 2—1) | ZAYED узала f 
GOVERNMENT OF DUBAI twd DUBAI HEALTH AUTHORITY 
3 Shetyan professionals Facilities. Dubai Medical Directory Health Regulation Other Services K Q | | 


Gla py 


fi 


Frequently Asked Questions 


What do you need help with? 


E.g. "Can't login to Sheryan" or “Can | work in Dubai?" or "Error code” 


New Healthcare Facility License 
What is the maximum number of doctors that can share a clinic/ consultation room? 


Can IVF services be added to a polyclinic? 


Note: Only licensed professionals and active eligibility letter holders in the old system have had their 


license/registration automatically updated in the new Sheryan system. 


All applicants without a valid eligibility letter before the launch of the new Sheryan, must start a new 


registration process. 
eligible for payment exemption. The applicants need to re-apply for the service in the new Sheryan 


system. 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
Applicants who had active and paid applications that were not completed due to the system update will be | 
| 
| 
| 
| 
| 
| 
| 
Payment exemption is subject for approval after application submission and must Бе done within three | 

| 

| 


(3) months from the new system launch (20/01/2019). 
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4.1 Professional Registration Flow Chart 


*CBT / Prometric 


Verify PQR (Smart Tool) 


If manual review, payment required. 


Register Professional 
(Dataflow & Prometric ) *Payment 


required in service provider portal. 


Submit Application to DHA 


(Payment required). 


Application Approved. Acquire Active 
Registration. 


Hiring Facility will Activate Professional 


License (Payment required). 
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4.2 Professional Registration Flow Chart 


*Oral Assessment 


Verify PQR (Smart Tool) 


If manual review, payment required. 


Register Professional 


(Dataflow) *Payment required in service 


provider portal. 


Submit Application to DHA (Payment 


required) 


Application approved. Schedule Oral 
Assessment (Payment required). 


Submit Application to DHA 


Hiring Facility will Activate Professional | 


License (Payment required). | 
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4.3 Verify Professional Qualification Requirements (Verify PQR) 
To initiate the process of obtaining a New Registration, the first step is to go through the Verify 
Professional Qualification Requirements (Verify PQR), a smart tool that checks an applicant's eligibility 


for a selected title. 


e Onthe ОНА Sheryan Portal, click 'Professionals' to access the complete list of services. 
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Professionals ^ Facilities Dubai Medical Directory ` Health Regulation Other Services pe * Q © 


Sher van Join the leading healthcare 
üt pa | hubin the middle-east. 


Trusted by over 40,000 professionals 


Explore Now 


e Click on Verify Professional Qualification Requirements (Verify PQR). 


Health Authority actively assists you with the following: 
* Popular Services 
Issue Sick Leave 
Verify Professional Qualification Requirements (PQR) 


Update Professional Registration 


Want to Practice in Dubai? 


Verify Professional Qualification Requirements (PQR) 


Get Registered With DHA 


Register Professional 
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е Scroll down; click 'Check Eligibility’. 


* Free for the automated assessment you're about to do. 
If you request a Manual Review after that however, it will cost AED 200. 


Knowledge and Innovation Fees will be applied at checkout. This application is only an eligibility assessment. It does not give you the right 
to practice. To become a registered DHA Healthcare Professional, apply for the Register Professional service. 


Verify Your Professional Qualification Requirements 


Tell us about yourself! 


Which category are you applying for? 
Physician 


Your category is your healthcare occupation. Please select if you are applying to become a 
Physician, Dentist, Nurse, Allied Health or Traditional Complementary and Alternative 
Medicine. 


e After answering all questions, check the summary. If you are satisfied with the summary, click 
'Get Results’. 
e The answers have clickable links that allow for easy editing. Otherwise, the option 'Cancel, go 


back' is available to edit all answers. 
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Verify Your Professional Qualification Requirements 


Tell us about yourself! 


Гат from United Arab Emirates and | am applying to become a Physician General Practitioner 

My basic medical degree is from DUBAI MEDICAL COLLEGE - United Arab Emirates and | graduated on 15/08/2017 
Yes, | completed my internship from 01/09/2017 to 30/09/2018 

No, | do not have professional experience in this field.. 


You can click any of your answers to change them. 


e Result: You are not eligible. If you are certain that you are eligible for the title selected, click on 
‘Manual Review’. Or 'Edit Your Application’. 

e Edit Your Application - allows you to edit the details entered in the Verify PQR tool. 

e Manual Review - allows you to submit an application that will go through the traditional route 


(review by a licensing officer). This service costs 220 AED. 


e You are Not Eligible 


Support Dummy unfortunately you are not eligible to become a Registered Nurse because your education degree is less than 3 years 


' 
If you continue your registration through the Register Professional service, please note you are at risk of having your application rejected. 


This eligibility outcome is an automated response based on the information provided by you in the automated Professional Qualifications 
Requirements service. The Dubai Health Authority reserves the right to reject your Register Professional application based on the verified 


documents submitted at the time of your application. 


Thank you for using Sheryan. 


Only the positions you were eligible for will be carried over to your Register Professional. If you think our automatic assessment of your 
eligibility is inaccurate, you can choose td Request a Manual Review. Payment will apply. 


Edit Your Ap 
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e Result: You are eligible, the below result will appear. 


ualification Requirement Result 


Professional Qualification Requirement Results 


e 
o you are eligible|to become a registered healthcare 
professional as a General Practitioner! 


You have met the professional healthcare qualification requirements in the United Arab Emirates as a General Practitioner based on the 
information you have provided. 


Please follow the steps below to complete your registration with the Dubai Health Authority. 


e Scroll down to read the instructions and requirements. At the bottom of the page, you can click 


'Start My Registration'. 


e Ifthe approved title is inaccurate, you also have the option to 'Request a Manual Review'. 


Thank you for using Sheryan. 


Only the positions you were eligible for will be carried over to your Register Professional. If you think our automatic assessment of your 


eligibility is inaccurate, you can choose to Request a Manual Review. Payment will apply. 


Start My Registration 
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4.4 Register Professional 


To acquire registration, two steps must be completed before an application is submitted. You will only 
be able to submit your application after both Dataflow and the CBT assessment (if required) are 


completed. Dataflow and CBT can be done at the same time. 


e Document Verification - this is done through the third-party service provider, Data Flow. 


Document Verification 


All documentation required for registration must be certified through our document verification partner, DataFlow. 
Visit DataFlow and use your Professional ID to connect your account and start verifying the applicable documentation 
to complete this section. If a document available in DataFlow covers multiple experience and/or education, it should be 
submitted only once. 

е Education 


- DUBAI MEDICAL COLLEGE, 15/08/17, United Arab Emirates 


* Experience : General Practitioner General Medicine 


- Experience Letters : Intern, 01/09/17, 30/09/18 


DHA Unique ID: 71160413 


* Letters are required for any facility/employer you worked with in the past three years. 
DHA will not be held liable for any disputes with DataFlow. 


Go To DataFlow 
——————Z 
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e Agreen tick will appear next to the document verification bubble once the verified documents 


are received from Dataflow. 


Document Verification 


All documentation required for registration must be certified through cor document verification partner, DataFlow. 
Visit DataFlow and use your Professional ID to connect your account and start verifying the applicable documentation 
to complete this section. If a document available in DataFlow covers multiple experience and/or education, it should be 
submitted only once. 


е Education 


- University, 02/02/07 


- License as a specialist awarded by the Ministry for Health, Welfare and Family Affairs, 02/08/12, 


° Experience: Consultant Neurosurgery 


- Experience Letters : 01/08/12, 05/08/15 

- Experience Letters : 04/04/12, 12/02/19 

- Medical License : License /Registration for the same experience 

- Medical License : License / Registration for the same experience 

- Good Standing Certificate : Good Standing Letter for the same experience 
- Good Standing Certificate : Good Standing Letter for the same experience 


DHA Unique ID: 


* Letters are requires for say facility/employer you worked with in the past three years. 
ОНА will not be haic liabla for any cisputes with DataFiow 


cuments 6 Documents available. Last received on Feb 12, 2019 
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e CBT Assessment - this is done through the third-party service provider, Prometric. 


e |f you are exempt from the assessment based on the policy (link provided), click the tick box 


beside '| am exempt from this assessment'. 


e You will be required to submit verified assessment exemption evidence once you reach ‘Open 


Form’. 


CBT Assessment General Practice 


Visit Prometric and Use your Professional ID to register for your assessment. Please ensure the identification(i.e., 
passport number) used with Prometric is the carried throught your entire application with DHA - any discrepancies 
with identification may result in returned or rejected applications Review the assessment exemption policy here and 
your PQR results. Check the box if you are exempt from assessment. You will be required to PSV assessment 


exemption evidence and submit in your Register Professional application. 
DHA Unique ID: 71160413 Copy ID 
Assessment Name : General Practice 


Assessment Type : CBT 


m 1 am exempt from this assessment 


Go To Prometric 
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4.5 Go to Dataflow 
e Applicants can either click 'Go to Dataflow' from the registration page of their DHA Sheryan 


account. Or register directly by going to: https:/ / dha.dfgateway.com/ 


e Register with your email id, unique ID, and if applicable, the voucher number (for 


DHA/Government staff). 


APPLICANT REGISTRATION 


Enter voucher number issued by Sheryan (if applicable) 
Disclaimer @ :1 Agree 


Click here after 5 


e То complete the registration, an email will be sent to your registered email id. Follow the 


instructions and click the link as shown below. 


Login Information >> Inbox x 


Dataflow - noreply@dataflowgroup.com> 10:40 PM (0 minutes ago) Yz ~ 


tome ~ 


Welcome to the Dubai Health Authority (DHA) Primary Source Verification (PSV) application forn] To access your account, click here 


Username: 
For further queries, visit our Support Page. 


By completing your application, you will also be granted FREE access to an Elsevier whitepaper. 


Note: Your PSV fee must be settled within 24 days in order to avoid the termination of your application. 


Best Regards 


The DataFlow Group Team 
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e Create your password. 


CHANGE PASSWORD 


Your Password has been successfully changed.Kindly logout and login 


again. 


New Password 


a, 


Confirm Password 


a, 


e Login to your account in the Dataflow portal. 


Welcome to The DataFlow Group portal for Dubai Health Authority. Please enter your login 
credentials to begin. 


ё dr.license@gmoil.com 


Forgot password? 


a, 


& | 00123456 


^ I'm not a robot 


Success! 


New user? Register here. 
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e Enter your personal details to proceed. Click 'Save and Next’. 


— P 
ALTH AUTHORITY 


Please enter your Personal Details 


Firsi/Given Name* 


Maiden Name 


Identity Type* 


Country Of Birth* 
b Select Country 


Current Country of 


Residence* Select Country 


Copy of Passport ID page.* 


Select Identity Type 


Middle Name 


Select Gender 


Identity Card Number * 


Country Code* 


ЕЗ Afghanistan (+93) 


Nationality* 
- Select Nationality 


Eo 


Dashboard FAQ Change Password 


Surname/Family Name* 


Date Of Birth* 


Current Passport 


Number* 


Mobile number 
(excluding country code 
and leading zeros) * 


istered Email ID* 
Registered Email ID: jeffrrafael gmail.com 


e Under ‘Create A Case’, there are two options, new and transfer. 


DATAFLOW 


Personal Details 


Name 
Abdullah Mohamed 


Professional ID 
001233456 


Create A Case 


Select Case Type 
Create a new DataFlow case 


L. Transfer a previous DataFlow case 


Passport Number 
PH12345678 


Select Case Type w 


Email ID 


dr.license&gmail.com 
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e Create a new Dataflow case - this is for fresh applicants without any existing Dataflow/PSV 


reports. 


Fresh Case 


Mon Cry Select Category 


"assasi Sub Select Sub Category 


e After selecting the category and sub-category, you can 'Choose a Service'. 


Premium Services 


Service offered Cost (AED) Choose a Service 


Regular Processes your case in 24 working days. Ф) 


Express Fast-track your application with a completion time as fast as 14 working days at a 1430.45 
premium of 495.45 AED. 


Applicant Assist Complete your submission in just 15 minutes with the help of one of our Applicant 1081.80 
Assistants at a premium of 146.80 AED. 


Express + Fast tracks your application with a turnaround time of as fast as 14 working days 1577.25 
Applicant Assist and helps you to complete application submission in just 15 minutes using 
Express + Applicant Assistants at a premium of 642.25 AED. 


e All documents mentioned in the Verify PQR result need to be submitted to Dataflow for 


verification. 
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e |f you fail to submit the required documents for Dataflow, your Register Professional application 


will be rejected. 


Please enter your education details 


Issuing Authority Nam 


ssuing Au 


Telephon 


Country 


umber 


Qualification Attained* 


Education 


Basic Education + 


Degree 


Select Qualification Type Y 


Mandatory 


Specialty Certificates (if 


applicable) 


Health License 


Employment 


Certificate of Good 


Standing 


License/Registration 


Experience letters 


Must state there are no 


derogatory records 
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If applicable 


Select Phone Type 


Select Mode Of Study 


Roll Or Seat Or Ticket 


Number 


Qualification Conferred 


Date* 


Package 


Applicable 


Yes. (refer to 


verification fees below) 


Yes (refer to 
verification fees below) 
Yes. (refer to 
verification fees below) 
No. Additional 
Document. (refer to 


verification fees below) 


GOVERNMENT OF DUBAI 


Log Book 


Letter of Authorization 


Review of Application 


against your 
registration to practice. 
Required for If applicable 
professionals with 

surgical specialties. 

Download the letter, 

sign and upload. 

Check if all details and 


documents are correct. 
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No. Additional 
Document. (refer to 


verification fees below) 


ш 2 os v /я A 
C. uu РЕ ON r 


GOVERNMENT OF DURAI DUBAI HEALTH AUTHORITY 


e Transfer a previous Dataflow case - this is for applicants with Dataflow report previously 
issued by DHA or another authority (ex. MOH, НААР, etc.) Enter your Dataflow barcode to 'Add 
Case'. 

Create A Case 


Transfer a previous DataFlow case 


Need help finding your old case numbers? Use www.dataflowstatus.com to search for your old case numbers. 


e |f you do not know your barcode, go to:https:/ /www.dataflowstatus.com/applicationstatus for 


options to determine the barcode. 


Y 


DATAFLOW 


Check verification status and download report 


Search by DataFlow Case Number Q) search by Reference Number (3) 


Check Status 
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e After the required information is filled and documents are uploaded, the verification fees page 
will appear. Click 'Make Payment' button and complete the payment. 


Additional Document Verification Charges: Education - AED 300: Employrnent - AED 300: Health License - AED 300 
Verification Fees* details are: 


Category Sub Category Case Type Content Fee 


Physician General Physician New Case 1)Educational Qualification: 1235 AED 
Basic Qualification as per Client. 
2)License: 
As directed by Client or Last working Country / 
City Health License. 
3)Experience: 
5 Years Employment Details or as per Client. 


Physician Specialist 1)Educational Qualification: 
Basic Qualification and Highest Qualification or As 
per Client. 
2)License: 
As directed by Client or Last working Country / 
City Health License. 
3)Experience: 
5 Years Employment Details or as per Client. 


Nurse & Allied Health Care Nurse & Allied Health Care New Case T)Educational Qualification: 935 AED 
Basic Qualification as per Client. 
2)License: 
As directed by Client or Last working Country / 
City Health License. 
3)Experience: 
3 Years Employment Details or as per Client. 


Additional Documents 1) One additional education qualification 200 AED 
2) One Good Standing Certificate 300 AED 
3) One Surgical log book 300 AED 
4) Опе Additional Professional license 300 AED 


5) Additional employment screening, Also applicable if applicant has more than TWO employers 300 AED 


Report transfer Report transfer fee from other authorities, plus charges for additional documents if necessary as рег DHA 200 AED 
regulations 


Note: Please note that the case will not be processed till the amount has been transferred to our account 
Non-Physician 
Nursing and Allied Health 
Fresh Case 


90034269478 


1307 


м) Please keep me frequently updated with my case progress via SMS for an additional AED 10 


Applicant Mobile Number* 7: - 
К +571 United Arab Emirates | Generate SMS Code 


(AE) 


Please Validate Your mobile Number to make payment or uncheck the box for proceed. 
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e After payment go back to the dashboard. For DHA report holders, no payment is required. The 


application ID, barcode, status and receipt can be viewed in the dashboard. New cases like 


additional documents can also be requested based on the recommendation from the 'Verify 


PQR' tool. 


Personal Details 


Name 


ABDULLAH MOHAMMED 


Professional ID 
001234547 


Go Back to Personal Details 


Create A Case 


Select Case Type 


My Cases 


DF Case Ref 
Application ID 


DHA12345678911234567 


D001-1234- 
5678910 


DHA12345678911234567 


CaseType 


Additional 


Report 
Transfer 


Passport Number 


PH1234547 


Category 


Non- 
Physician 


Email ID 
dr.license&gmail.com 


Re- 


Additional Verification 


; МА 
Initiate Additional Case 
Initiate Additional Case 


Status SubmissionDate Action Receipt 


WIP 22 Jan 2019 Download 


22 Jan 2019 Download 


e After the report is issued, it will be available in your DHA Sheryan account under My Verified 


Documents. 


My Verified Documents 


< Go To Dashboard 


Source 


Verified DataFlow 


Verified 


DataFlow 


Verified 


Type 


Licenselnformation 


Experiencelnformation 


GoodStandingCertificatelnfo 
rmation 


Document ID Creation Date Updated Date w 


30/01/2019 12/02/2019 


12/02/2019 


30/01/2019 


30/01/2019 12/02/2019 
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e The verified document details will also appear in the registration page, under My Applications. 


Document Verification 


All documentation required for registration must be certified through our document verification partner, DataFlow. 
Visit DataFlow and use your Professional ID to connect your account and start verifying the applicable documentation 
to complete this section. If a document available in DataFlow covers multiple experience and/or education, it should be 
submitted only once. 


е Education 
- University, 02/02/07 


- License as a specialist awarded by the Ministry for Health, Welfare and Family Affairs, 02/08/12, 


€ Experience : Consultant Neurosurgery 
- Experience Letters : 01/08/12, 05/08/15 


Experience Letters : 04/04/12, 12/02/19 

Medical License : License/Registration for the same experience 

Medical License : License / Registration for the same experience 

Good Standing Certificate : Good Standing Letter for the same experience 


Good Standing Certificate : Good Standing Letter for the same experience 


DHA Unique ID: 


* Letters are requires for say facility employer you worked with in the past three years. 
DHA wil aot be held liable for any disputes with DataFion. 


View Documents 6 Documents available. Last received on Feb 12, 2019 
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4.6 Go to Prometric 
e Applicants required to pass a Computer Based Test (CBT) through Prometric, can book their 


assessment by clicking 'Go to Prometric'or directly go tohttps:/ /www.prometric.com/en- 


us/clients/ DHA/Pages/landing.aspx. 


e Onthe Prometric portal, type Dubai Health Authority and click Go. 


PROMETRIC ° 


ы HOW DO I? 


o ө OQ 


SCHEDULE LOCATE ARRANGE 


e Click Dubai Health Authority (ОНА) 


Search or select from the directory. 
idet Enter Test Sponsor Name | SEARCH | 
Ли ti‘ et‘ EE — 
Dubai Health Authority (DHA) 


BACK TO TOP 
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e Generate the DHA Eligibility Number. You must generate a new Eligibility Number for each 


attempt. 


ABOUT PROMETRIC OUR SOLUTIONS BECOME A TEST CENTER NEWS & RESOURCES CONTACT US 


PROMETRIC SEARCH THIS SITE... 


TEST SPONSOR: DUBAI HEALTH AUTHORITY (DHA) 


omy Sewell 4—2 А + 


DUBAI HEALTH AUTHORITY GENERATE SCHEDULE LOCATE RESCHEDULE/ CANCEL CONFIRM 


DHA ELIGIBILITY MY TEST A TEST CENTER MY TEST 


@ Test Sponsor 


e Type the unique ID and fill categories required. 


@ https://services.dha.gov.ae/sheryan/prometricEligib 
Generate DHA CBT Eligibility Id 


Please enter your DHA Unique ID, if you don't have it, then you can find it from 
here 


DHA Unique ID 71160413 


Please enter the position you want to examined for 


Category Physician 


Title General Practitioner 


Speciality General Medicine 
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e Copy the eligibility number and click 'Schedule'. 


@ https://services.dha.gov.ae/sheryan/prometrictligibility/cbt-eligibili.. © 


Thank уои 


Your Assessment Eligibility Id is 
71160413-GEN5331-1 


Please ensure the following: 


* You save this assessment eligibility ID, as you will need this in your CBT 
assessment application. 

* You are using the same passport details in your CBT assessment and 
DHA applications. 


Please click on Schedule to proceed to the next steps. 
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e Follow the instructions on the Prometric site, schedule and pay for the assessment. 


BROMETRIC NEW APPOINTMENT: ыал nevicw 


Information Review 
SCHEDULE / RESCHEDULE ‘Zoaz din: den 
Engonty Information. 
aso 
‘Appointment Selection " s at the registration stage may lead to your 
Choose tne country in which you would like to schedule you Test Center Selection within the Dubai Health Authority. 
appointment. men cick Next Tue ndi Tees Васа "a 
ма  Addtonal Information a vali passport : fication The passport should be n Engish characters 


UNITED ARAB EMIRATE v Appointment Verfscaton. © in Engi А provided must match tne details nat you gave durng 
19. Ай other personal tems must be locked in a locker for test secunty 
Appointment Complete. 


kæ] 1 лез betore the scheduled appointment to allow tme for check-in procedus you are late 


jest and wil incur a penalty fee for lost computer time in order to re-establish your 


Payment 
Acceptable payment memods include Amencan Express, MasterCard and Visa creat cards 


[=m] 2 


NEW APPOINTMENT: >. 


—————— NEW APPOINTMENT: 


the data in accordance with sppicabie law 

ЕЕ 
Before proceeding, pisase provide the to4oveng nformation 

to register you for a test you do not consent to the collection of Personal Data and information 


processing by Prometric. You must contact your test sponsor if you do not consent to the collection, transfer. processing, use 
and storage ot your Personal Data 


| acknowledge thal by checking "I cons at Lam expressly consent he соһесзоп and processing of my 
cn may inchude video and audio-recoréngs andlor biornetre data and 


(f you do not know your program identifier, please contact your sponsoring organzation 
ent i$ effective unti and unless | affirmabvely withdraw that consent in waiting to my test 


Ki nt ca pcd im ads yes self ийне li lo EZ LH 
and audio-recordings, and where required by the test sponsor biometric data, as outlined in the Prometric Privacy 
= 


1 confirm that | am at years age or mat | am the parent or guardian of ihe data subject ancor exam cansdate and 
mat ат authorzed fo make me conse] electon required below regarding tne collection and proc of personal data 


'* i Consent © 1 Do Not Consent 3 


e After the result is posted, it will be available in your DHA Sheryan account under My Verified 


Documents. 


My Verified Documents 


€ Go To Dashboard 


Source Type Document ID Creation Date Updated Date w 


Ө completed Prometric CBT Verified Record 10/02/2019 10/02/2019 
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e The result will also appear in the registration page, under My Applications. 


CBT Assessment Nursing exam 


Visit Prometric and Use your Professional ID to register for your assessment. Please ensure the identification(i.e., 
passport number) used with Prometric is the carried throught your entire application with DHA - any discrepancies 
with identification may result in returned or rejected applications Review the assessment exemption policy here and 
your PQR results. Check the box if you are exempt from assessment. You will be required to PSV assessment 
exemption evidence and submit in your Register Professional application. 

DHA Unique ID: 77234386 Copy ID 

Assessment Name : Nursing exam 

Assessment Type : CBT 

Assessment Date : Feb 10, 2019 

Assessment Result : Pass 

Assessment Expiry Date : Feb 10, 2019 


Unlink Assessment Results 


Go To Prometric 


4.7 Open Form 
e After passing the assessment and Dataflow report is ready, the 'Open Form' button at the 


bottom of the registration page becomes clickable. 


Application Form 


Link and confirm your verified documents to complete your registration form. 


Cost: AED 200 


Open Form 
[p ——————| 
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e Fil ир the form with up-to-date information and documents. Each section must be confirmed to 


be completed. 


> Application Details Complete © 


e Link the required components from your PSV report in the correct sections of your application. 


У Consultant Neurosurgery Link DataFlow Data 


Speciality Certificate 


Add Education 


Link a Relevant Verified Document 


Education Information 


Please select that applies 


Qualification Attained : MBBS 
Issuing Authority: 


Major: Bachelor of Medicine 
Issue Date: 12/02/2019 


PSV Document Result : Verified by DHA 


[ —- JE 
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e Confirm each section until the button 'Review Form' appears at the bottom of the page. Click 


'Review Form', check the information on the form and click 'Submit'. 


4.8 Oral Assessment 


e Applicants required to pass an oral assessment must first acquire a full and positive 
Dataflow/PSV report. 

e Once the report is available, you will have the option to submit your ‘Register Professional’ 
application. 

e This application will be forwarded to DHA for review. Upon approval, the option to schedule the 


oral assessment will become available. 
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Document Verification 


All documentation required for registration must be certified through our document verification partner, DataFlow. 
Visit DataFlow and use your Professional ID to connect your account and start verifying the applicable documentation 
to complete this section. If a document available in DataFlow covers multiple experience and/or education, it should be 


submitted only once. 


* Education 
- University, 02/02/07 


— License as a specialist awarded by the Ministry for Health, Welfare and Family Affairs, 02/08/12, 


* Experience : Consultant Neurosurgery 


— Experience Letters : 01/08/12, 05/08/15 
Experience Letters : 04/04/12, 12/02/19 
Medical License : License/Registration for the same experience 
Medical License : License/Registration for the same experience 
Good Standing Certificate : Good Standing Letter for the same experience 


Good Standing Certificate : Good Standing Letter for the same experience 


DHA Unique ID: 


* Letters are required for any facility/employer you worked with in the past three years. 
DHA will not be held liable for any disputes with DataFlow. 


View Documents 6 Documents available. Last received on Feb 12, 2019 


Application Form 


Your application has been processed successfully 


View Application 


Oral Assessment 


Assessment Name: Neurosurgery 
Assessment ID: 
Schedule Expiry Date: May 15, 2019 


Schedule Assessment 
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4.9 Payment 


e Click 'Pay Now' to make the payment through Dubai Smart Government - Epay. Please use a 


valid credit card. 


l agree to the terms and conditions 


Total 


AED 220 


Application Fee: AED 200 + Knowledge & innovation fee: AED 20 


| Are you exempted from payment? 


Please make sure you provide the correct information in all the sections. 
=| | 


e If you are exempted from payment, click the tick box beside 'Are you exempted from payment?' 


AED 220 


Application Fee: AED 200 + Knowledge & innovation fee: AED 20 


Please make sure you provide the correct information in all the sections. 


иша 
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e Applicants who had active and paid applications that were not completed due to the system 
update must select 'Health Regulation-Sector Management' as the reason for payment 
exemption. 

e Check if the application is submitted successfully through My Dashboard or My Applications. 


MOHAMMED ABDULLAH 


( У VIV professionals Facilities D 
> uL» DHA ID: 00123455 


ñ My Dashboard 


My Profile 


My Applications 
My Verified Documents 
Notification Centre 


Settings 


Active Applications 


Logout 
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5. Active Registration 
e DHA will review the application after submission. Once approved, the applicant will acquire an 
active registration valid for one year/twelve months. 
e This is not a license, but a registration to confirm that the applicant is eligible for the title and 
can find a DHA licensed hiring facility. 


e The unique ID must be shared to the hiring facility for license activation. 


€ She M"! Professionals Facilities Dubai Medical Directory Health Regulation Other Services * Q 
sy Op 


fi 


My Dashboard 


Edit Dashboard Sg; 


Active Applications License and Registration Sick Leave 
Fully Active Registration valid for 
12 Months 


= — amumumumumumum н You will be able to track your sick leave 


FINEST ae certificates once you become a licensed 


Physiotherapy 


medical professional 
@ Not Licensed 


5.1 Activating a Professional License 


e Тһе process of activating a license begins with the hiring facility's account. The facility must use 
the 'Activate Professional License' service to be able to activate a professional license. An 


invitation to join the facility will be sent to the professional's account. 


Page 41 of 48 


ç 22 77, A 
— >; 4 "T 
GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY 


6. Accepting an Invitation 


e Click initials icon with notification alert. Go to Notification Centre. 


MOHAMMED ABDULLAH 
DHA ID: 00123454 


e. A 
lj (Ө) ZAYED уала f 


і" DUBAI HEALTH AUTHORITY 


My Dashboard 


My Profile 


My Applications 


My Verified Documents 
Notification Centre 


Settings 
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e View the invitation and click 'Accept'. 


с 
$ het ye М! professionals Facilities Dubai Medical Directory Health Regulation Other Services * Q ° 


OC a 


f , 
Notification Center 


< бо To Dashboard 


items per page: | 10 w| 1-1oflitems 


Licenses 


Hiba Clinic Status Specialities 


You need to accept this request to o Waiting On Applicant Anesthesia 
activate your license. By accepting 
you allow the facility to do DHA 

services on your behalf. Specialist 


Full-time License 


Invite received on 01 September 
2018 
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7. Active License 


e After the facility submits the application, DHA will review. Once approved, the applicant will 


acquire an active license valid for one year/12 months. 


e The facility can print an interim license/e-license for new professionals under the ‘Activate 
Professional License’ application. This license can temporarily be used until the license card is 


received. 


e А professional with an active license will have a dashboard similar to the one shown below. Click 


the License and Registration widget to view the 'My Registration' page. 


She " 
( I hervan Professionals Facilities Dubai Medical Directory Health Regulation Other Services x Q 
gu yp 


fi 


My Dashboard 


Active Applications License and Registration Sick Leave 


Active License valid for 
8 Months 50 


um nng Remaining 
Expires 26 August 2019 
Obstetrics and Gynecology 


Obstetrics and Gynecology Diuesdthis non 


© Licensed by 0 Pending approval 
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e My Registration - complete list of registration/license status. 


My Registration 


€ Back to Dashboard 
Licenses 


Rashid Hospital Status Specialities 


Valid for Ө active Cardiology 


Full-time License 
12 Months "esa 00024381-001 
"езу imm incen шш een rr c еса S Expires On 07 Dec 2019 
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8. Easy Guides /Cheat Sheet 


8.1 I AM A FRESH APPLICANT/I WAS PENDING ON PSV PAYMENT IN OLD SHERYAN 


1. CREATE AN ACCOUNT. 
2. GO THROUGH VERIFY PQR. 
*|F ELIGIBLE, START REGISTRATION. 
*|F NOT ELIGIBLE, REQUEST FOR MANUAL REVIEW. (220AED) 
PAY FOR DATAFLOW (PSV). IF ASSESSMENT IS CBT, BOOK PROMETRIC TEST. (IF EXEMPTED, SELECT “I AM 
EXEMPTED FROM ASSESSMENT") 
AFTER A SUCCESSFUL PROMETRIC TEST AND POSITIVE PSV REPORT, COMPLETE THE REGISTRATION 
FORM. 
SUBMIT AND PAY 220AED. IF ALREADY PAID, CLICK TICK BOX "ARE YOU EXEMPTED FROM PAYMENT?" 
DHA WILL REVIEW THE FORM. IF COMPLETE, YOU WILL GAIN ACTIVE REGISTRATION. 
*|F ASSESSMENT IS ORAL, THE OPTION TO BOOK THE EXAM WILL BE AVAILABLE AFTER DHA APPROVES 
THE REGISTRATION FORM. TAKE AND PASS THE ASSESSMENT FIRST, THEN YOU WILL GAIN ACTIVE 
REGISTRATION. 
CONTACT YOUR HIRING FACILITY TO ACTIVATE YOUR LICENSE. 
ACCEPT THE INVITATION. 


8.2 I HAVE A VALID ELIGIBILITY LETTER IN OLD SHERYAN SYSTEM 


(Should already have active registration, if not follow the steps below) 


USE EXISTING DHA ACCOUNT. 

GO THROUGH VERIFY PQR. IF ANSWERED CORRECTLY, YOU ARE ELIGIBLE. START REGISTRATION. 
ASSESSMENT RESULT WILL BE LINKED. DATAFLOW REPORT WILL BE LINKED. 

COMPLETE THE REGISTRATION FORM. 

SUBMIT THE FORM AND CLICK TICK BOX "ARE YOU EXEMPTED FROM PAYMENT? 

DHA WILL REVIEW THE FORM. IF COMPLETE, YOU WILL GAIN ACTIVE REGISTRATION. 

CONTACT YOUR HIRING FACILITY TO ACTIVATE YOUR LICENSE. 

ACCEPT THE INVITATION. 
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8.3 IHAVE AN EXPIRED ELIGIBILITY LETTER 


USE EXISTING DHA ACCOUNT. 

GO THROUGH VERIFY PQR. IF ANSWERED CORRECTLY, YOU ARE ELIGIBLE. START REGISTRATION. 
ASSESSMENT RESULT WILL BE LINKED. IF ASSESSMENT WAS NOT DONE WITHIN THE RECENT 5 YEARS, 
BOOK PROMETRIC TEST (IF APPLICABLE). 

DATAFLOW REPORT WILL BE LINKED. IF NEW EXPERIENCE WAS UPLOADED, PAY FOR VERIFICATION OF 
THE ADDITIONAL DOCUMENTS. 

COMPLETE THE REGISTRATION FORM. 

SUBMIT AND PAY FOR THE 220AED. 

DHA WILL REVIEW THE FORM. IF COMPLETE, YOU WILL GAIN ACTIVE REGISTRATION. 

*|F ASSESSMENT IS ORAL, THE OPTION TO BOOK THE EXAM WILL BE AVAILABLE AFTER DHA APPROVES 
THE REGISTRATION FORM. TAKE AND PASS THE ASSESSMENT FIRST, THEN YOU WILL GAIN ACTIVE 
REGISTRATION. 

CONTACT YOUR HIRING FACILITY TO ACTIVATE YOUR LICENSE. 


. ACCEPT THE INVITATION. 


8.4 MY LICENSE IS CANCELLED IN OLD SHERYAN SYSTEM 


9. 


USE EXISTING DHA ACCOUNT. 
GO THROUGH VERIFY PQR. IF ANSWERED CORRECTLY, YOU ARE ELIGIBLE. START REGISTRATION. 


ASSESSMENT RESULT WILL BE LINKED IF LICENSE WAS CANCELLED WITHIN RECENT ONE (1) YEAR. IF 


NOT, SELECT CHECK BOX "ARE YOU EXEMPTED FROM ASSESSMENT?" (ONLY FOR ASSESSMENT DONE 
IN RECENT 5 YEARS.) 

DATAFLOW REPORT WILL BE LINKED. IF NEW EXPERIENCE WAS UPLOADED, PAY FOR VERIFICATION 
OF THE ADDITIONAL DOCUMENTS. 

COMPLETE THE REGISTRATION FORM. 

SUBMIT THE FORM AND PAY THE 220AED. 

DHA WILL REVIEW THE FORM. IF COMPLETE, YOU WILL GAIN ACTIVE REGISTRATION. 

*|F ASSESSMENT IS ORAL AND WAS DONE BEFORE RECENT 5 YEARS, THE OPTION TO BOOK THE 
EXAM WILL BE AVAILABLE AFTER DHA APPROVES THE REGISTRATION FORM. TAKE AND PASS THE 
ASSESSMENT FIRST, THEN YOU WILL GAIN ACTIVE REGISTRATION 

CONTACT YOUR HIRING FACILITY TO ACTIVATE YOUR LICENSE. 


10. ACCEPT THE INVITATION. 
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8.5 I WAS PENDING FOR ASSESSMENT IN OLD SHERYAN; PSV DONE 


1. CREATE AN ACCOUNT. 

2. GO THROUGH VERIFY PQR. IF ANSWERED CORRECTLY, YOU ARE ELIGIBLE. START REGISTRATION. 
DATAFLOW REPORT WILL BE LINKED. IF NOT YET LINKED, CHECK DATAFLOW PAGE FOR REPORT STATUS. 
IT MUST BE COMPLETED. 
IF ASSESSMENT IS CBT, BOOK PROMETRIC TEST. 
AFTER A SUCCESSFUL PROMETRIC TEST AND POSITIVE PSV REPORT, COMPLETE THE REGISTRATION 
FORM. 
SUBMIT AND PAY 220AED. 
DHA WILL REVIEW THE FORM. IF COMPLETE, YOU WILL GAIN ACTIVE REGISTRATION. 
*|F ASSESSMENT IS ORAL, THE OPTION TO BOOK THE EXAM WILL BE AVAILABLE AFTER DHA APPROVES 
THE REGISTRATION FORM. TAKE AND PASS THE ASSESSMENT FIRST, THEN YOU WILL GAIN ACTIVE 
REGISTRATION. 

9. CONTACT YOUR HIRING FACILITY TO ACTIVATE YOUR LICENSE. 

10. ACCEPT THE INVITATION. 


8.6 MY LICENSE IS CANCELLED ON/AFTER 20/01/2019 


1. USE EXISTING DHA ACCOUNT. 

2. YOU SHOULD ALREADY HAVE ACTIVE IN TRANSTITION REGISTRATION VALID FOR 3 MONTHS. 
3. CONTACT YOUR HIRING FACILITY TO ACTIVATE YOUR LICENSE. 

4. ACCEPT THE INVITATION. 
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